
Page | 1  
 

      

 
Trading Name 

……………………………………………………………………………..…. ABN:……………………………………… 

Company Name:………………………………………………………………………………………………………………… 

Sole Trader   Partnership   Company   No of years Trading……. 

Trading Address:………………………………………………………………………………………………………………… 

State:……………………. Post Code:…………………… 

Telephone:………………………………………………………. Email:…………………………………………………… 

Owners/Directors Information 

Full name of Applicant/s (hereinafter called ‘The Applicant/s’) 

………………………………………………………………………………………….…………………………………………………. 

Private Address:……………………………………………………………………………………………………………………. 

Drivers Licence No:……………………………………………………………………………………………………………….. 

Telephone:………………………………………………………. Email:…………………………………………………… 

Trade References 

Company Name……………………………………………………………………………………………………………………. 

Address:…………………………………………………………… Telephone:……………………………..…………… 

Company Name……………………………………………………………………………………………………………………. 

Address:…………………………………………………………… Telephone:……………………………..…………… 

Acknowledgement 

The Applicant/s consents to the information contained in this application being used for 

reference and/or credit reporting purposes. The Applicant/s herby applies for a credit 

account and acknowledges that I/we have read the trading terms and conditions 

numbered 1 to 4 attached to this application. The Applicant/s acknowledge that I/we fully 

understands and agrees to be bound by all of the said trading terms and conditions. 

Full Name (print) :…………………………………………………………… Signature…………………………………… 

Date:…………………………………… 
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Personal Guarantee (Applicable for Companies only) 

I/We, the undersigned, hereby jointly and severally agree to guarantee the prompt 

payment of any and all accounts for and monies due for goods supplied to the Applicant. 

I/We also acknowledge that the trading terms and conditions numbered 1-4 were 

attached to this application form at the time we executed this guarantee and that I/we 

have read and fully understand and agree to be bound by the same.  

 

Full Name (print):………………………………………………………………………………………………………………… 

Signature:…………………………………………………………  Date: ……………………………………………………… 

Full Name (print):………………………………………………………………………………………………………………… 

Signature:…………………………………………………………  Date: ……………………………………………………… 
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TERMS & CONDITIONS 
Last Updated: 04/09/2018 

 

Please read these Terms and Conditions (“Terms”, “Terms and Conditions”) carefully 

before placing an order with Tulmur Holdings (“us”, “we”). If you (being the person(s), 

Company or Business whose name is completed on the Credit Application or the legal 

entity that owns that name) purchase products from Tulmur Holdings Pty Ltd, you are 

agreeing to these terms and conditions.  Please make sure you agree with these terms 

and conditions, which you will be directed to read prior to submitting you order. 

 

1. Ordering 

1.1   New Accounts are required to complete a Credit Application form available from 

www.tulmur.com.au, 

1.2   Orders can be placed online, through a Sales Representative, via phone or email, 

1.3   All orders must reach the minimum order value of $50 (before GST and freight), 

1.4   All prices are quoted in Australian Dollars without GST and may change without 

prior notification, 

1.5   The total on the order does not include GST and freight, 

1.6   Items ordered that are temporarily out of stock, will automatically be placed on 

back order and will be supplied as soon as is available. Backorders can be cancelled 

until such time that they are picked and packed. Backorders incur freight charges,  

1.7   Tulmur Holdings reserves the right to cancel new orders if payment 

arrangements are not established for overdue invoices, 

1.8   Due to photographic and screen limitations associated with the representation 

of products, some items may differ to a small extent (for example in colour) from the 

way they appear on the site, 

 

Tulmur Holdings  Pty Ltd      
ABN: 46 002 373 239                                                                                                                                  

31 Brady Way, Leeton NSW 2705                                                                                                              

Ph: 02 6953 6011                                                                                                                                          

Email: tulmur@iinet.net.au Website: www.tulmur.com.au 
 

http://www.tulmur.com.au/
mailto:tulmur@iinet.net.au
http://www.tulmur.com.au/


Page | 4  
 

2. Payment 

2.1   Payment must be made within thirty (30) colander days of invoice unless prior 

arrangements have been stipulated in writing to tulmur@iinet.net.au, 

2.2   We accept payment either via Credit Card (Visa/Mastercard), Cash, Cheque, or 

Direct Deposit, 

2.3   All goods remain the property of Tulmur Holdings Pty Ltd until payment is 

received in full, 

2.4   If any account falls over 90 days, credit facilities will be revoked until the 

overdue account is paid or a payment plan established.  

2.5   Accounts that fall 6 months past due with no payment arrangement in place will 

be referred to Kearley Lewis collection agency whereby you become liable for 

associated commission fees. The fee is currently 14% for balances under $2,000 and 

8% for balances over $2,001)  

 

3. Delivery & Freight 

3.1   All orders are dispatched via Australia Post.  

3.2   Freight is calculated and charged on weight and destination of the order.  

3.2   Tulmur Holdings Pty Ltd cannot be held responsible for delivery times once the 

items are received by Australia Post and therefore may not be held liable for any 

losses, liabilities, costs, damages, charges or expenses arising out of late delivery, 

 

4. Faulty Goods and Returns 

4.1   Credit claim requests must be notified to us within 14 days from receipt of 

goods. Otherwise, all goods are deemed to be received in good order, 

4.2    Returns will only be accepted with prior authorisation. Only authorised returns 

of faulty goods will have their freight reimbursed. Any returns made without 

authorisation are unable to be reimbursed. 

4.5    Change of mind returns must be authorised by a member of Tulmur Holdings 

Pty Ltd. Please note that for any change of mind returns, freight is not reimbursable. 


